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1) The revolution will
be twittered
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1) Twitter 101



Twitter 101

Easy registration

Easy input: ,What are you doing?“

— 140 characters
— Web, mobile, API, SMS, IM

@Following your friends

Easy output: ,What are they doing?“

— 140 characters
- Web, mobile, API, SMS, IM, Widget



Twitter 101

What are you doing?




Twitter 101

Twitter is a microblog
- Your page at http://twitter.com/yourname
Twitter is a social network
— Your followers and the people you follow (Scobleizing)

Twitter is a dialog
Twitter is a broadcast

Twitter is a command line interface



Twitter 101

A few numbers (March 2008)

— 1+ million total users
— 200.000 active users/week

- 3+ million twitter messages/day

e Very early adopters — a geek haven?

 Pownce, Jaiku, FriendFeed, Facebook, Xing ...



Twitter 101

twitter.com (rank 10,743) O XBvermsma

Summary || Traffic | Demographics

This site reaches over 213K U.S. monthly uniques. The site caters to a more educated, adult+ audience.The typical visitor subscribes to New Yorker and reads

realclearpolitics.com.

Traffic Overview

Get Quantified to see more accurate
results

Estimated Monthly Uniques

u.s. 213,888
Monthly US Uniques Compare
300K
200K P

/
P i
100K P
R
Juoentcast
ok Fanel Estimate

11730 12/31 1/31 2/29 3/31 4/30 5/31

Audience
Composition

0%
45%
21%

Passers-By |l Reauiars [l Addicts

Share of Visits

Ta%

U.S. Demographics

Gender 100 = Internet Average

Male

Female
|
o 25 50 5 100 125
Age

31
1217
18-34
35-49
50+

o 25 50 75 100 125 150

Household Income
50-30k
$30-60k
S60-100k

5100k+

1
75 00 126

=
[
eh
wn
=

Ethnicity

couc. NN

See http://www.quantcast.com/twitter.com

Brand & Site Affinities

Magazines

Mew Yorker
Newsweek
Forbes

TV Guide

Politics & Commentary

realclearpaolitics.com
politico.com
Huffington Post
Daily Kos

Regional/Local News

Press Enterprize

San Diego Union-Tribune
Los Angeles Times

The Times (LK)

Similar Audience

Site

robbygordon.com
nowinstock.net

jott.com

getsatisfaction.com
syndicated. livejournal.com
kpbs.org
unitedhollywood.blogspot.com
sosdfireblog.blogspot.com
megatokyo.com
sdcountyemergency.com
status.blogger.com
applegeeks.com

cjr.org

ponandzi.com
members.ezinearticles.com
forum.gateworld.net
bloggernews.net
mybloglog.com

Affinity

12.3x
6.0x
4.0x%
3.6x

Affinity

11.8x
8.3x
8.2x
6.6x

Affinity

9.1x
8.4x
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5.4x
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80.6x
80.4x
75.4x
61.6x
55.7x
40.1x
39.2x
33.3x
32.6x
31.8x
N4
30.1x
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28.9x
28.9x
27 9x
25.6x


http://www.quantcast.com/twitter.com

See http://twitter.com/DB_Info

Twitter 101

1

+ Following - Device updates OFF

Weichenerneuerung im Bahnhof Gltersloh Hbf

http://tinyurl.com/3g38by

about 17 hours ago from twitterfeed

Schienenersatzverkehr zwischen Dillingen und Hochstatt
hitpz/ftinyurl.com/3nap7g 08:53 PM June 10, 2008 from twitterfeed

Bauarbeiten im Bahnhof Holzminden http:/tinyurl.com/48us49 10:22 PM June 09,
2008 from twitterfeed

Bauarbeiten am Bahnhof Vieselbach hitp:/ftinyurl com/588uju 12:21 PM June 06,
2008 from twitterfeed

Bahn erneuert Bahniibergang "Esingen” zwischen Pinneberg und Tornesch:
Sperrung des Bahniberganges fur den.. hitp-/tinyurl com/3sd8b3 09:53 PM June
05, 2008 from twitterfeed

Nachtliche Weichenbauarbeiten im Bereich Bahnhof Apolda
hitpz/ftinyurl.com/44172u 12:21 PM June 05, 2008 from twitterfeed

Oberleitungsarbeiten zwischen Disseldorf-Eller und Abzweig nach
Dusseldorf-Oberbilk hitp-/tinyurl.com/dftuf? 11:21 AM June 05, 2008 from twitterfeed

Sperrung der Bahnstrecke Lensahn—Ratekau (Strecke Libeck—Puttgarden)
teilweise aufgehoben (Stand 15.30 Uh.. hitp:/tinyurl.com/4gordp 09:51 PM June
04, 2008 from twitterfeed

Brickenbauarbeiten auf der Donaubahn zwischen Mengen und Sigmaringen:
Streckenabschnitt vom 10. bis 12. J__ hitp:/tinyurl.com/4oirl3 10:24 PM June 03,
2008 from twitterfeed

Bauarbeiten am Bahnhof Vieselbach http://ftinyurl com/Gforbh 12:29 AM June 03,
2008 from twitterfeed

Fahrplanénderungen wegen Bauarbeiten zwischen Giefien und Dutenhofen:

Fahrzeituarinnarninn hei Mittalhacea  hitn- (finvor] comiS5eRiA 04-24 4 luna 172

About

Name Deutsche Bahn
W Web hitp:/fwww.db.de
#% Bio Verkehrsmeldungen

Actions

message DB_Info
f nudge DB_Info

Stats
| Following 81
| Followers 93
Favourites o
Updates 117
Following
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http://twitter.com/DB_Info

Twitter 101

e Twitteris...

— authentic

— trivial

— ambient

— immediate

- haikuesque / sloganesque
— heterogeneous

— Self-organizing

— sexy

- ... down



Realtime results for tweethearts

Twitter 101

0.15 seconds

ladawn: Taking the lappy to bed with me and working on a new blog post, cause my
life is that exciting. Nite tweethearts! <3

about 6 hours ago - Reply - View Tweet

micah: @dhaucke | am just finding out about @gueenofspain's slip on the use of
"tweethearts" | think my eyes were bleeding so | missed it at first.

about 11 hours ago - Reply - View Tweet - i Show Conversation

dhaucke: @micah: when are you going to call out @QueenofSpain for using the
term "tweethearts" or have you already covered that ground & | missed it?

about 18 hours ago - Reply - View Tweet

2 Show Conversation

theSummerDiva: Good Morning Tweethearts!!!

about 18 hours ago - Reply

HorsepowerHeels: Good morning Tweethearts!
View Tweet

about 20 hours ago - Reply

QueenofSpain: Looking up lollipops and stickers and then off to bed. Night
TweetHearts

1 day ago - Reply

View Tweet

PickiHH: Good Morning Tweethearts, you Princes of Twitter, you Kings of the
Web!h!

1 day ago - Repl

orchid8: going to bed. might even sleep in it. 'night my darling tweethearts.
w Tweet

1 day ago - Reply

orchids: tweethearts, say hello to pirate amy, aka @txgreenroot. follow her. she's
going to be funny or we'll all make her walk the plank.

1 day ago - Reply - View Tweet

BirkiHH- Hnla Adann hin iz ich heote woll an den Worzeln sininer Twaathaarte

See http://summize.com/search?q=tweethearts

\) Feed for this query

Twitter these results

Show tweets written in:
Any Language |Z|

Translate to English

Trending topics:

Nifty queries:
cool filter:links
"is down’
mavie :)
"happy hour" near:SF

#haiku

"listening to"
obama OR clinton

flight =(


http://summize.com/search?q=tweethearts

I11) Researching Twitter



(Re)searching Twitter

Ethnography of Twitter

-, Tribe of Twitter”
- new language

— patterns of communication

Will netnography of 140 characters work?
Leaving the lab!

Twitter as a mobile field of research



(Re)searching Twitter

Conversational Search

Search Twitter in realtime — more conversations coming soon!

| Search |

Trending topics: Top Chef, Sheikh Hasina, MGS4, Taiwan
Plurk, Twitter Whore, P53, US Open, Coldplay, India

About Us - APl - Apps - Install Search Plugin - Blog - [W 5|

See http://[summize.com/


http://summize.com/

(Re)searching Twitter

What is this? Login Install Search Stats API

Real-time Twitter Search

Find it here - breaking news, consumer
apinion, recent blog posts and discussion -
the most complete Twitter index outside
of Twitter itself.

Sign up for email alerts or import an RS5
feed into FeedDemon or another R55
reader.

Cur search is also available from Twhirl in
the Search section.

Use guotes for exact matches or OR(in
caps) to combine searches together.

Finally, grab a badage or use the AFI to get
real-time information where you need it.

Who's using Tweet Scan?
Twitter users
Bloggers
Mashups

Web Developers
Marketing/FR Firms

You!

Learn more:
Blog - Wiki - Our Twitter Page - Ads

See http://www.tweetscan.com/

by

Search Cloud:
#SMBMSP #nm08 #rodaviva
1938media @breakingnewson

BB9 comcast MarsPhoenix

Obama Propelier Qik

Radiohead seagate amazon

amazZzon up apple bbe.co.uk
dawvepreston diggnation diigo

earthguake edison chen emom
erlene eurovision evernote facebook

gapingvoid haﬂhtagﬂ hsbec

iphone kyte laura ubfal

moneytrackin mystrands nmO08
phizzpop plurk poprl railsconf
rodaviva roflcon suez tornado

twiddict twitscoop twitxr
wwdc zappos zemanta

| Search |

Tweet Scan Sponsors
140 chars, 1 link, $20/we=k

Podcast Bunker - We only list the very
best podcasts Follow us on twitter -
twitter.com/podcastbunker We specialize
in audio editing. (242 clicks)

3 or More Twitter-ers is a Tweet Party
(72 clicks)

Send Gifts to your Favorite Twitter
Friends. Each gift comes with a catchy
caption. No registration required. Click
here to see a gift! (454 clicks)

Want an Amazon gift card? Twitter-based
virtual scavenger hunt with prizes. Follow
@scavengerhunt and get ready for the
next clue! [S83 clicks)

Follow @ask300 for the best polls on
Twitter, voted up by the community and
powered by AskS00People.com

(928 clicks)

300 exclusive invites to socialmedian
alpha, code = tweetscan (202 clicks)

Tweet no further about downtime and
errors, give Surpass Hosting a try! We
promise to be the best and friendliest
wab host around. (774 clicks)


http://www.tweetscan.com/

(Re)searching Twitter

#hashtags

Realtime Tracking of Twitter Hashtags

Hashtags is an opt-in service. You must follow @hashtags for the service 1o index your tweets.

Most Popular

Hashtag

#TTwT (1083

Foialdin

#oopadobrasil

See http://www.hashtags.org

Recently Added  Most Updated Recently Updated
Latest Twitter 24 Hour History
@oilman you should get a #TTWT reactee.com twitler tshirt you can

wear it at cons ) #TTwT

#floort Mrmann20 need his English be better
hitp:ifloort com/?fid=2718

#cialdini That's it for the call,. cant wait 1o buy the book

@poakpong but i'm making #jibjib to do so using twitpic

Info about #indyTwestup 4 posted at hitp:Mindytwestup com

@chnsbrogan O¥you know where | can find video content about

Enterprize 2 .07 #e20

gcopadobrasil eu fico loucoleu fico fora de sifeu fica assimleu fica

B pm s el —


http://www.hashtags.org/

(Re)searching Twitter

What is Twitter Doing?

See http://www.twitterverse.com/


http://www.twitterverse.com/

(Re)searching Twitter

TweetStats

Makin' Your Graf!

Twest Stati Tvesst Choud

TwealtShtals for furukama, last updated 12 Jun 2008 st 08:14

Your Tweet Timeline

May 07 Jgl OF Sep 07 Mew OF Jun 0@ Mar 08 May O

1Zam 4air Baim Hood 4pim pim

Sun |
Mon B el -

Tus _ _ -
Wad

Thu @ = o 1

Fri Tl e
Sak -

See http://www.tweetstats.com


http://www.tweetstats.com/

love

thir]k
believe
feel

(Re)searching Twitter

See http://twistori.com/



http://twistori.com/

(Re)searching Twitter

m #SURVEYS FOR THE TWITTERSPHERE

Twitter census is as easyas 1,2, 3;)

You post a question. {@You get the replies. We show results.

Read the full #Howto!

Latest Surveys

Kleines L oder grofes i, oder umgekehrt.
by Matthias Bauer, 3 weeks, 3 days ago (1/hatte den leadteams auf dem

To participate reply @moeffju "..." #suwhh

Do you like debugqging?

by Fabian Neumann, 1 month, 1 week ago (1/zocmetimes

To participate reply @hellp "..." #debugging

Bzgl. Anne WIIl-Diskussion: An meine Follower: Seid

ihr Arbeiter- oder Akademikerkind? standard-basiertes
by Fabian Neumann, 1 month, 1 week ago (1/Akademikerkind, henut:bares
1/Arbeiterkind

To participate reply @hellp “..." #Fannewrill

DJANGO PHP LAMP

See http://twittercensus.com/


http://twittercensus.com/

(Re)searching Twitter

share pholos on bwitler

bWibPic What is TwitPic?

TwitPic lets you share pholos on Twitter
: How do | use TwitPic?
 emitypie - You can post pletures to TWitPic from your
f phone, our API, or through the site itself
There are also popular twitter clients that
hiave buill-in suppor for TwitPic

reenkand

@ United

Mo Pacific States Marth
Chonan fitlantic
Qrran
FOVIRTD T - Ménico
i [
“3 ; Kariendaben &2008 Ewrcpa Technologies - || ounosbodngings

Recent photos

Follow TwilPic on Twitter to get the latest news & updates

See http://www.twitpic.com/


http://www.twitpic.com/

IV) TwitGrapes



TwitGrapes

=
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Source: http://flickr.com/photos/exipolar/1558041700/, http://flickr.com/photos/ilmungo/74588344/,
http://flickr.com/photos/technokitten/47458362/


http://flickr.com/photos/exipolar/1558041700/
http://flickr.com/photos/ilmungo/74588344/
http://flickr.com/photos/technokitten/47458362/

TwitGrapes

W Riesling
B Chardonnay

Griner Veltliner

B Sauvignon blanc




TwitGrapes

* Total number of tweets: 1471 (Apr-Jun 2008)

— Valuation: Is it delicious?

— Food: What are you eating?

— Year: Which Year?

— Time: When do you drink this wine?

— Maedia: What do you listen, read, watch?
— Taste: What does this wine taste like?

— Location: Where do you drink this wine?
— Price: How much did it cost?

— Company: Drinking in company?

— Weather: How is the weather?



TwitGrapes

Jahrgang Essen
Gesellschaft
Zeit Geschmack
Wetter Medien
Ort
Preis

Wertung



TwitGrapes

35
30
25
20
M Riesling
15 B Chardonnay
10 l " Sauvignon blanc
N\ <R S
S T E 0 L
A W N
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Valuation

 Chardonnay: Enjoying a nice glass of good
Chardonnay and life is complete. Mmmmm!
Yumminess! But can also be crap, awful, bad.

* Riesling: Can be stellar or gorgeous and doesn't
disappoint. Yummy! Mmmmmmbh! Aaaaah!
Wundervolles Aromenfeuerwerk.

e Sauvignon blanc: Enjoying a good Sauvignon blanc.
What a tasty and lovely favorite. How unbelievable
wonderful life can be. Yum!



wenn der riesling so kostlich ist, dass
ich gleich eine halbe flache trinke, ist
das auch problematisch.




Life is pretty damn good when you can
drink Lazy Creek Riesling in the sun
hanging in the Oakland hills.




U KIDDING ME? 10 STRAIGHT
MINUTES of Plank/Ball/Climb? My
idea of a great way to end my day is

CHARDONNAY! (-;




04 Titus Chardonnay (Sonoma
County): Citrus fruit so pure & delicate
it's like Riesling. Too bad the buttery,
boozy oak bomb destroys it.




Gruner Veltliner 2006... fur alle, die
sich mal selbst bestrafen wollen..




You are giving me ideas: sometimes a
good Sauvignon Blanc can make a
wrong day right again :-) esp. if | finish
the whole bottle.




Ending the day feeling a bit sick and a
bit sad. Nothing a bottle of sauvignon
blanc can't fix.




Food

 Chardonnay: Cheese from Gruyere to Madagascar
Peppercorn, shrimps or crabs, fish or chicken, pizza
or asparagus. Sometimes: strawberries or M&Ms

* Riesling: Asparagus, fish, chicken and prawns. But
also Italian, Mexican, Thai and Indian dishes. Fruits
and chocolate.

e Sauvignon blanc: Fish from grilled halibut to
salmon nicoise. Chicken, cheese, prawns and
pasta. Indian. Or just French baguette and Italian
pannini.



Had a brainstorm in company last
night. Drank chardonnay out of plastic
cups and sushi off styrofoam plates:

very classy.




Okay, I'm pouring a glass of
chardonnay and digging into some
smoked cheddar and Madagascar
Peppercorn cheese for apps. Hurry!




spargel schalen, riesling auf eis. alles
andere auf morgen verschieben.




Cooking dinner. Hickory smoked
rotisserie chicken and salad sauv
blanc by the pool




Hand rolls at Sushi Counter Crows
Nest, sauv blanc and 30s lofi jazz -
heaven!




Year

 Chardonnay: 2005! But also many older wines up
to a 1987 Robert Mondavi

* Riesling: 2007 and 2006! Older bottles up to a
stellar Karthauserhof Kronenberg1979

e Sauvignon blanc: 2007! Oldest bottle is from 2003



B Riesling
B Chardonnay
I Sauvignon blanc

20082007 2006 200520042003 20022001 2000 19991997 1996 1994 1987 1979



Media

 Chardonnay: The ,media wine”. Watching Doctor
Who and Frasier on DVD or sports on TV. Listening
to 70s rock or 90s dancefloor. Surfing the net or
playing GTA

* Riesling: Listening to Pete Krebs Trio, Charlie
Parker, George Clinton and checking the mails

e Sauvignon blanc: Watching Scrubs, Lost and
Gordon's Kitchen Nightmares. Listening to The
Rolling Stones, NIN or 30s lofi jazz



at the airport, checked in, sitting at the
bar with a chardonnay in one hand
and a mouse Iin the other




After watching a slightly new age (or is
panthesistic) movie (the moses code),
mum and i are enjoying a nice riesling.
It was a great day.




New York Times, Counting Crowes,
and a nice sauv blanc. Great way to
spend a sunny Sunday...




Location

 Chardonnay: In the garden, on the front porch or
on the deck. In hotel restaurants or on the seaside

* Riesling: In a restaurant, steak house or at a wine
bar. Sitting on the patio or in a hot tub

e Sauvignon blanc: Like Riesling in restaurants or
cafés. On the porch, but also by the pool or on a
house boat.



On 39th floor of Marriott drinking
Chardonnay. Heading to du nord later
for happy.




Sitting outside drinking Chardonnay,
watching cruise ships & ferries thread
through flock of sailboats on Puget
Sound.




enjoying a beautiful sunny San Diego
afternoon with a cup of chardonnay,
yay! my garden is so beautiful!!!! My
life is great!




Ich sitze auf dem, was wir Terrasse
nennen und trinke Riesling aus der
Pfalz. 4 Euro 40 an der Tankstelle. So
schon beginnt mein Arbeitstag.




doing maintenance on the hot
tub...tonight, a good soak with my wife
and a bottle of Riesling...




At the goldhawk pub i ask for a

sauvignon blanc. Get asked if i want
Kiwi or chilean wine. Welcome to
london.
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